Children’s Accounts and Myzone’s Collection of
Information from Children
Myzone allows you as a parent or guardian to create a Myzone account for a child in your care (your child) that is under
the age of 16. A child’s account operates as a sub-account of your Myzone account. Your child can access their account
by using the Site or App but with restricted features. You can access your child’s account by using the Site.
A parent/guardian may consent to the appointment of a school to act in the capacity of parent/guardian of their child.
When a parent or guardian creates a Myzone account for their child, you can exercise each of the rights described in the
“Your rights” section in connection with the child’s account. This includes the right to access the information that
Myzone collected from the child, correct inaccuracies about the child, or delete information collected about a child. In
addition to these rights, you can instruct Myzone to stop collecting additional information about your child (e.g., disable
their account). As is indicated below, these rights can be exercised by contacting support@myzone.org or, in some
cases, using online features that are built into your Myzone online account.
Your child’s account displays their username, name, “moves” activity, and profile picture. This data is shared with their
connections and your facility. If you wish to collect and share your child’s biometric data with a facility, you must
consent to this in your Myzone account. If such consent is given Myzone will collect the information described under the
“What information do we collect?” section about your child and use that information as is described in the “What do we
use your information for?” section.
Throughout the European Union, different member states have implemented or are in the process of implementing,
varying ages at which children are deemed capable of giving valid consent to the processing of their personal data, as
indicated below:
When you give the consent described above in respect of a child that is able to provide valid consent, the child must also
give their own consent to the processing of their personal data via their Myzone account as they will have attained the
Age for Valid Consent.
Users under 16 years of age are not permitted to upload photos. You can view your child’s connections and comments
made on your child’s “moves” activity by accessing their account using the Site.
The parent or guardian of any person aged below 16 years and the child where they are aged from the Age for Valid
Consent and 16, are required to consent to the collection and use of their child's and their own personal data at the time
that the parent or guardian registers a belt for their child. Parents and guardians must communicate this consent
through completion of additional steps in their Myzone account. Persons aged from the Age for Valid Consent to 16
must also communicate this consent through completion of additional steps in their Myzone account. Parents and
guardians will have complete access to their child’s Myzone account.
Once the child has attained the age of 16, they are eligible to create and independently manage their own Myzone
account.
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