
MZ-REMOTE
User FAQs

1)  How do I display my tile on the class live group heart rate board?
      Before your class start time, launch the Myzone app and go to your class. Select ‘Join Now'. 
      This automatically directs you to your Workout tile for the class. The Class ID information will display       
      on your tile five minutes before the class is scheduled to start.

2)  Can I view the live board on another device other than my mobile? 
      Yes, open a web browser on your computer or iPad and visit http://myzonemoves.com/remote/
      Type in the Class ID number which can be found under My Classes in the app. However, you must
      also launch the Myzone app on your mobile device and stream there for your tile to display on the       
      live board in the class.

3)  Do I always need my Workout tile open during the class?
      Yes, in order to display on the live board you must be streaming to your Myzone app on your mobile 
      device at all times. 

4)  Can I join the class late if I booked a spot in advance?
      Yes, if you booked a spot before the class start time, you can join the class late and your tile will 
      display on the live board.

5)  I did not book a spot in advance, why can’t I see the class in the timetable?
     You will still be able to book a spot into the class late and join the class after it has started.

6)  What do I do if I cannot see my Class ID on my workout tile?
      Double-check that you have booked the correct class in your MZ-Book timetable and relaunch the
      Myzone app. If you have booked the correct class, relaunch the Workout tile, which should then
      display the Class ID.
      If you still cannot see the Class ID, try clearing your cache in the Myzone app. To do this, go to Settings                         
      on the main menu (cog) > Clear Cache under Utility > Relaunch the Myzone app

7)  Can I hide my tile on the live board? 
      Yes, class participants can remove their tile on the live board by selecting ‘leave’ on their workout tile. 
      After approximately 30-60 seconds, your tile will be removed from the live board. Please note       
      instructors are not able to hide your live tile on your behalf. 

8)  Can the instructor see or hear me during an MZ-Remote class?
      The instructor cannot hear you by default when you join a MZ-Remote class. However, you can 
      choose to share your mobile camera to the instructor by selecting            on your workout tile.

 



9)  How is the live leaderboard organized?
      The live board is organized in the order of when members joined the class. 

10)  What happens if my internet cuts out during the class session? 
        Once you have reconnected to your internet your tile should automatically display on the live board 
        again. If not, try relaunching the Myzone app and navigate to your Workout tile which should display 
        the Class ID. 

11)  Will I receive a notification that my class is starting? 
        Yes, you will receive a push notification five minutes before the class starts. Tap the notification to 
        bring you directly to your Workout tile. Be sure to enable push notifications in your mobile device 
        settings to receive class notifications from Myzone. 

12)  How can I play music during a MZ-Remote class?
        Yes, you can play music alongside MZ-Remote using the app of your choice and the audio will 
        automatically play. To access your music choice, select          at the top of your Workout tile.  
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